Altosoft for System Center

OPERATIONAL DASHBOARDS & REPORTS FOR IT OPERATIONS

Altosoft brings global visibility to IT operations. The Insight Dashboard for System Center provides a
comprehensive view of your System Center operations while providing an easy-to-use and highly
interactive tool for monitoring and managing your IT infrastructure. Altosoft provides the power to gain
control over IT operational complexities while making it easy and accessible for a broad range of users.
Never before has the richness of System Center been so easy to manage.

The Insight Dashboard for System Center is designed to provide you with immediate and flexible access to the full range of
System Center operational data. The Insight dashboard provides immediate access to the “vital statistics” of your IT operation.
With Insight you can monitor not only System Center data - you can also incorporate data from any operational business
system to provide the critical context necessary for you to understand how the current operating state impacts the business
operations of your organization.

Altosoft also extends System Center with the ability to monitor and report on any aspect of System Center managed resources
as well as any other enterprise system. The result is superior insight into IT operational performance that increases
operational responsiveness, ensures consistent SLA execution and creates new opportunities for performance improvement.

Altosoft brings detailed and customizable
operational dashboards to System Center that
allow immediate insight into IT operations

MONITOR, ANALYZE, AND REPORT

Altosoft for System Center enables rapid development and deployment of
powerful, interactive capabilities for monitoring and reporting on
Microsoft System Center.

= Interactive, personalized dashboards track and analyze real-time
and historical activity within the System Center environment.
Users can quickly visualize, drill down, explore, and analyze any
System Center-related information. Visibility into real-time
operational activity benefits from the context of fully integrated
historical information.

= Highly Interactive dashboards and reports that
allow you to drill down into your data using
intuitive interactive dashboard components

=  Scorecards allow organizations to benchmark their performance

versus goals or history. = Historical operating data integrated to allow for

continuous assessment of improvement goals

=  Easy-to use, self service reporting enables users to build, publish,
and share their own reports directly in a browser, with no coding
required.

= No coding required to extend dashboards to
include data from other data sources

. Integrated incident management to notify you of
critical conditions based on any system or data
source

=  Real-time performance allows users to track in-flight processes as
they transpire.

= Customers can quickly set automated alerts to notify them when

critical conditions or exceptions occur inside — or even outside — " Supports hybrid deployments for mixed use of

of System Center, and “close the loop” by managing them to
resolution using System Center’s tools.

Solution development and deployment requires zero code or
script, and typically takes just a few days. Changes and
enhancements are easy.

on-premise and cloud resources (runs on Azure or
Amazon EC2)

Flexible deployment options allow you to choose
between Insight, SharePoint or System Center
Operations Manager and mix and match based on
specific user preferences

BUSINESS SERVICE MANAGEMENT (BSM) FOR SYSTEM CENTER
Altosoft’s power to integrate System Center data with operational
business systems allows you to achieve true BSM capabilities using
System Center tools. Through the seamless integration of IT and

business data you can quickly see the direct business impact of your IT
operation on the real-time business operations.
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EXTEND BEYOND SYSTEM CENTER

Altosoft extends beyond the System Center environment to A“ﬂﬁi“ == 3
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. IT operations and business activity in any non-System Center
managed systems (ERP, CRM, etc.) can be viewed and
analyzed together with System Center in the same
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=  Metrics generated by Altosoft based on activity in third party Comretreses | Comiue T

systems can be fed directly into System Center or Opalis.
Using this data System Center and Opalis can then in turn be

used to optimize reaction to those events as they occur — e —
closing the loop to optimize operational IT performance. '
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= Datafrom System Center and these third party systems can
be easily joined to create composite metrics that accurately
measure SLA compliance and other key performance

indicators. Altosoft e

nsight Dashbaard for System Center

=  New data sources can be added in minutes. Metrics
combining data from multiple sources do not require
development and management of an independent data
warehouse or mart.

BRIDGE THE GAP WITH IT PROCESS AUTOMATION

As the official dashboard for the Opalis IT process automation
suite Altosoft also offers a seamless view into process execution
data coming from the Opalis environment. With this linkage you
have a single view of your entire operational computing
infrastructure which can be monitored and managed using any
combination of traditional IT activities, automated IT processes
and operational business data.
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= Altosoft’s unique business process intelligence engine
monitors any automated IT or business process, even if they
unfold across multiple operational systems (System Center,
Opalis, ERP, databases, proprietary systems, etc.).

Altosoit

nsight Dashbaard for System Center

= Users can analyze general process performance or even drill
down to monitor individual process instances. The result is a
global, process-centric understanding of your IT and
business activity.
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TRY IT NOW!

To put the power of the Insight Dashboard for System Center to work for
you go to www.altosoft.com and download your fully functional trial
version or visit us on Microsoft PinPoint.
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About Altosoft

At Altosoft, we make Bl work. Altosoft's process-aware solutions eliminate the cost
and complexity of conventional Bl while delivering advanced functionality for
operational performance improvement. Altosoft delivers the three critical enablers
needed to transform existing business intelligence into a powerful, flexible engine of
competitive advantage. First, Altosoft’s business process intelligence capability adds

A
essential process monitoring and analysis capability. Second, Altosoft provides agile
data integration that makes the hardest part of Bl easy by gathering data from various
sources and converting dynamically it to KPI metrics. Finally, Altosoft facilitates rapid,

reliable Bl solution development with guided, code-free configuration and data
governance features. . .
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